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	Specialist Speech Language Pathologist (CPSP)
B. Hum. Comm. Sci., AMusA, GCAD (Autism)



Service Agreement for NDIS Participants
[bookmark: _Hlk117632893]Tutti Speech Therapy & Autism Services (Tutti Speech) provides a mobile speech pathology service for self-managed plans of participants of the National Disability Insurance Scheme (NDIS).  Therapy can be delivered at home or in the community.
This Service Agreement is for 
	Participant Name
	

	NDIS Number
	

	Plan Type: 

	☐ Self-managed                                          

	Service Period: 
	From                                                     to


This agreement is made between:
	Provider
	Jacinta Law (Tutti Speech Therapy & Autism Services)

	Participant / Representative:
	



The NDIS and this service agreement
This Service Agreement is made for the purpose of providing supports under the participant’s National Disability Insurance Scheme (NDIS) plan.
A copy of the participant’s NDIS plan is saved with this service agreement.
The parties agree that this service agreement is made in the context of the NDIS, which is a scheme that aims to:
· Support the independence, social and economic participation of people with disability, and
· Enable people with a disability to exercise choice and control in the pursuit of their goals and the planning and delivery of their supports.
Supports to be provided:
Tutti Speech agrees to provide identified supports for the participant.
The supports and their prices are set out below, titled Pricing.  All prices GST inclusive (if applicable) and include the cost of providing the supports.
Responsibilities of Tutti Speech
Tutti Speech agrees to:
· Treat you with integrity and respect and communicate with you within a timely manner.
· Once agreed, provide supports that meet your needs at an agreed time. 
· Keep accurate records of services delivered and to make these available upon request. 
· Work with you to develop therapy goals following assessment session or sessions.
· Provide reporting documentation to the NDIS as agreed in this service agreement.
· Provide you with information about managing any complaints or disagreements and details of Tutti Speech cancellation policy. 
· Listen to your feedback and resolve problems quickly.
· Give you a minimum of 24 hours’ notice if Tutti Speech has to change a scheduled appointment where possible.
· Give you the required notice if Tutti Speech needs to end the service agreement (see ‘Ending this Service Agreement’ below for more information).
· Protect your privacy and confidential information.
· Provide supports in a manner consistent with all relevant laws, including the National  Disability Insurance Scheme Act 2013 and rules, and the Australian Consumer Law; keep accurate records on the supports provided to you.
· Issue invoices at the end of each session stating services delivered.
Your Responsibilities
You agree to:
· Treat Tutti Speech therapist with courtesy and respect.
· Inform Tutti Speech about how you wish the supports to be delivered to meet the Participant’s needs.
· Give Tutti Speech a copy of your NDIS plan where applicable.
· Talk to Tutti Speech if you have any concerns about the supports being provided.
· Agree to charges for short notice cancellations.
· Provide Tutti Speech the required notice of one month if you need to end the service agreement (see ‘’ below for more information).
· Notify Tutti Speech immediately if the Participant’s NDIS plan is suspended or replaced by a new NDIS plan or the Participant stops being a participant in the NDIS.
Pricing
	Service                                                                                   Pricing

	Face to face Assessment and Therapy
	$193.99 / hour

	Telehealth/Indirect Therapy
	$193.99 / hour

	Parent/Stakeholder Communication, Meetings, Goal Reviews
	$193.99 / hour

	Report Writing, Therapy Plan, Resource Development
	$193.99 / hour

	Indirect services i.e. 
· Writing clinical case notes and documentation
· Assessment reports and therapy plans
· Therapy session planning and preparation
· Communication with parents/carers and stakeholders (e.g. schools, support workers, therapists)
· Development of therapy programs or visual resources
· Creation or modification of assistive technology (e.g. communication boards/devices)
· Preparation of reports, funding requests, or NDIS documentation
· Training of support workers in relevant therapy supports
	$193.99 / hour

	Return journey to where therapy takes place (up to a maximum of 30 minutes each way)
	$193.99 / hour
+$1.00 per km 


The hourly rate for Professional Speech Pathology services through Tutti Speech is within the NDIS price guide recommendation.  These prices are reviewed annually by the NDIS. Tutti Speech reserves the right to adjust the hourly rate.  You will be notified in writing if the hourly rate changes.
An invoice will be emailed to you after each session. This invoice is payable within 7 days of issue. Please pay this via electronic transfer.  Once payment is issued a receipt will be emailed if requested. Failure to make payments within the designated time frame will result in forfeiture of the remaining therapy sessions. 
Short Notice Cancellations
Direct and indirect assessment and therapy sessions need to be cancelled at least two business days before the appointment.  Appointments that are cancelled with less than two business days’ notice will incur the full session fee. If the appointment is on a Monday, notice is required on the Thursday before this.
If you do not arrive for your scheduled appointment a short notice cancellation will be applied. 
Consistent cancellations may necessitate a thorough review of the service arrangement and could potentially result in the termination of services.
Please call or text Jacinta Law on 0422 894 617 to cancel an appointment. If there is no answer, please leave a text message.  
Changes to this Service Agreement
Should changes to the service are required, both parties agree to discuss and review this service agreement.  Changes made will be completed in writing, signed, and dated by you and Tutti Speech.  
[bookmark: _bookmark0]
Ending this Service Agreement
Should you or Tutti Speech need to end this this service agreement the relevant party must give 1 months’ notice.  If either party seriously breaches this service agreement the requirement of notice will be waived.

Feedback, complaints, and disputes
If you wish to provide Tutti Speech with feedback, please contact Jacinta Law on 0422 894 617 or email tuttispeech@gmail.com .

If you are not happy with the provision of supports and wish to make a complaint, please call Jacinta Law on 0422 894 617 or email tuttispeech@gmail.com.

If you are still not satisfied you can contact the National Disability Insurance Agency by calling 1800 800 110, visiting one of their offices in person, or visiting ndis.gov.au for further information.

Goods and services tax (GST)
For the purposes of GST legislation, the parties confirm that:
· A supply of supports under this service agreement is a supply of one or more of the reasonable and necessary supports specified in the statement included, under subsection 33(2) of the National Disability Insurance Scheme Act 2013 (NDIS Act), in the participant’s NDIS plan currently in effect under section 37 of the NDIS Act;
· The Participant’s NDIS plan is expected to remain in effect during the period the supports are provided; and
· The Participant’s representative will immediately notify Tutti Speech if the participant’s NDIS Plan is replaced by a new plan or the Participant stops being a Participant of the NDIS.
Contact details
	NDIS Participant’s representative responsible for invoices

	Name
	

	Address
	

	Contact number
	

	Contact email
	



	The Provider: Tutti Speech Pathology & Autism Services

	Name
	Jacinta Law

	Postal Address
	1/28 Fletcher St, Applecross. WA 6153

	Contact number
	0422 894 617

	Contact email
	Tuttispeech@gmail.com



Service Agreement Signatures
The Parties agree to the terms and conditions of this service agreement

	
_________________________________
Signature of [ Participant’s representative] 
	
__________________________________
Signature of provider

	
__________________________________
Name of [Participant’s  representative]
	
 Jacinta Law   
Specialist Speech Language Pathologist (CPSP)
B. Hum. Comm. Sci., AMusA, GCAD (Autism)

	
___________________________________
Date: 
	
__________________________________
Date:



Jacinta Law  Specialist Speech Language Pathologist (CPSP)
B. Hum. Comm. Sci., AMusA, GCAD (Autism) 
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Page 2 of 2

image1.png
tuttisocech (.

speech pathology & autism services




